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Submitted CCR’s have been assigned identification codes that provide the current status of the CCR.  The log is broken out by these specific codes.  The information below provides a breakdown of all 21-State CCR’s, listing their date of submission, status, targeted completion date, and resolution and date.
Issue Legend:



Accepted = identified as an OSS issue; scope and feasibility have not yet been determined

Approved = a Change Request has been scoped and evaluated and is ready to be considered for a specific release


Pending = not yet identified as an OSS issue or an OSS issue that can be implemented



Deferred = requiring more data or more time in order to properly evaluate



Not Approved = not an OSS issue or not an OSS issue that can be implemented


Committed = Change Request has been committed for a specific release



Closed = Change Request has been satisfied



Withdrawn=Change Request was recalled or withdrawn by originating CLEC
	CCR Number


	CLEC 
	CR Number
	Description
	Current Status
	Submission Date
	Deferred 

Date
	Target Completion Date
	Completion Date

	CCR16-001
	XO
	CR16-001
	Add Pre Order ability to search for CSI by Circuit ID
	 Not Approved
	3/3/16
	
	
	

	CCR16-002
	Integra
	CR16-002
	Enable CHC for out of hours coordination on network grooms including EELs  
	Pending
	8/31/16 (from 1/12/16)
	
	
	

	CCR16-003
	Global Capacity 
	CR16-003
	Requested Reconciliation of AT&T Provisioning and Billing databases to address circuits billing disputes 
	Not Approved  
	12/6/16
	
	 
	 

	CCR18-001
	Windstream
	CR18-001
	  Request to allow “E” in BAN 1 field instead of typing out full BAN# in SE region 
	Not Approved 
	7/11/2018 (updated 9/11/2018)
	
	
	

	CCR19-001
	Neustar
	CR19-001
	 Request to address XML pre-order issue where special characters in specific fields cause empty responses.


	Not Approved 
	10/07/2019
	11/13/19
	Deferred to Defect evaluation
	

	
	
	
	
	
	
	
	
	


	CCR Tracking Number
	Originating CLEC (Region)
	CLEC Primary Contact Name
	Interface Affecting
	Status
	Date Received

	CCR16-001
	XO
	Mary Conquest
	Pre-Ordering

12-State Region
	Not Approved
	3/3/16

	CLEC Verbatim Description:  Please indicate the REQTYP(s) and Activity Type(s) for your request:  REQTYP(s) ____     Activity Type(s) ________

Overview: In the SE states Verigate offers the ability to search for a CSI by circuit ID. Please enhance to make this available in 12 states for consistent 21 state process.



	AT&T Response:

	3/4/16 - This CCR has been forwarded to internal SMEs for evaluation.

	5/28/16 – This CCR status is Not Approved – preliminary status provided on May 4 CMP meeting.     CCR is declined due to limited impact relative to expense.   The current CSI by Circuit Number query in the 9 state is not a widely used preorder application.   The response data from the CSI by Circuit Number includes the AN (Account Number) for that circuit.  CLECs then typically use that AN to perform a “CSI By Miscellaneous Account Number”, which then provides all the circuits billed to that AN.  CLECs in the 12-States would not have that ability as there is not any “CSI by Miscellaneous Account Number” inquiry to use.       


	CCR Tracking Number
	Originating CLEC (Region)
	CLEC Primary Contact Name
	Interface Affecting
	Status
	Date Received

	CCR16-002
	Electric Lightwave – 12STATE
	Kim Isaacs 
	Ordering

All region
	Pending
	01/12/16 (re-opened 9/6/16)

	CLEC Verbatim Description:  Please indicate the REQTYP(s) and Activity Type(s) for your request:  REQTYP(s) __AB__     Activity Type(s) _N & D_____

(FROM 1/12/16 original submission)  
Overview  Integra requests that AT&T accept out of hours coordinated conversion requests on an exception project basis for network grooms (e.g. CFA/CCEA changes) or for EEL to UNE conversions associated with managing TRRO transport caps.  Integra doesn’t believe a system or business rule change is needed to support this request.  It is Integra belief that out of hours coordination for network grooms could be established using the existing CLEC initiated project request process. 
Request Background: 

Integra has been working with its account management team since Aug. 2015 in an attempt to schedule out of hours coordinated conversion requests associated with network grooms that improve the efficiency of Integra’s network and which assist in the management of TRRO transport caps. 

Prior to Aug. 2015, Integra and AT&T cooperatively completed out of hours coordinated conversions associated with network grooms (specifically, EEL to UNE requests) using RPON’d Disconnect and New Install requests. Over the years, this out of hours coordination was established using two different methods. In the past, Integra requested and AT&T completed the out of hours coordination at the appropriate additional labor rate when Integra requested a project, then, after AT&T advised that project handling was no longer needed, the requests were completed when Integra submitted RPON’d Disconnect and New LSRs with an out of hours DFDT and CHC selected.  

In Aug. 2015, Integra attempted to request out of hour coordination for EEL to UNE conversions because the AT&T Unbundled Transport was no longer needed.  AT&T rejected Integra’s requests for out of hours coordination stating the AT&T Business Rule for Coordinated Hot Cut (CHC) prohibits coordination on  ACT TYP = (N)ew requests.  Integra repeatedly explained that it understood why the CHC rule is in place but that Integra was not attempting a “New Install” but an EEL to UNE conversion. EEL to UNE conversion require RPON’d LSRs with ACT TYP = N (establishing the UNE) and ACT TYP = D (disconnect the EEL transport). Integra asked AT&T to project handled the requests (i.e. establish the coordination using a project request form and the DFDT, Project and Remarks fields) as it has done in the past. AT&T continues to refuse to project coordinate these requests out of hours because the Business Rules say CHC is not valid for ACT = N.  AT&T advised Integra that a change request is needed. 
Integra submits this change request not because it agrees with AT&T that a change to the Business Rules is necessary to process requests for out of hour coordination but because AT&T has advised a change request could facilitate a resolution.   Integra believes AT&T could establish the requested coordination using the existing project request process without changing the current Business Rule for the CHC field.  In addition, AT&T communicated in 2015 that it was not funding CLEC change requests.  Integra is not aware of AT&T’s 2016 CMP funding but Integra is concerned that AT&T may not allocate sufficient funding for CLEC change requests in 2016.  Integra feels using funding to implement a change request that may not be needed would not be a good use of resources. 

In closing, Integra requests out of hours coordination for network grooms projects in an effort to minimize the disruptions to the end users and believes its ICAs and the TRRO amendments support Integra’s expectations that AT&T will coordinate these types of requests. 


	AT&T Response:

	8/6/18:  CCR remains open, but is not in current prioritization plans

	9/12/17: CCR remains open

	7/8/17: Discussions continue, but prioritization criteria will not get approval for any changes in 2017

	5/8/17: AT&T continues to meet internally to review potential changes in network policy regarding afterhours CHC 

	4/12/17:  Meeting set for week of 4/24 to finalize any remaining options or project alternatives; CCR remains open 

	2/7/17:  CCR remains open

	1/9/17:  CCR remains open 

	12/5/16:  CCR remains open – and under review

	11/8/16:  The CCR is still considered open as options and policy continue to be evaluated.     

	09/06/16:   The CCR is still in the preliminary evaluation phase. 

	08/31/16:   Request is reopening a previous CCR that had not fully completed the scoping process.     Coordination steps were facilitated that would allow CHC on certain scenarios when migrating from EEL to a UNE-Loop arrangement.   However, that accommodation did not include scenarios where the resulting product were UNE Loops connected to interoffice transport (EELs).    Final status on any accommodation to address scenarios where the “N activity” product would still be an EEL was not resolved, so AT&T CMP agreed to rescope the CCR again as a new request. 


	CCR Tracking Number
	Originating CLEC (Region)
	CLEC Primary Contact Name
	Interface Affecting
	Status
	Date Received

	CCR16-003
	Global Capacity 
	Liz Tierney 
	Other 
21-State Region
	Not Approved  
	12/6/16

	CLEC Verbatim Description:  Please indicate the REQTYP(s) and Activity Type(s) for your request:  REQTYP(s) __AB__     Activity Type(s) ____D____

Overview:  Request  AT&T perform a reconciliation between its provisioning databases and billing systems to identify circuits billing that are not active accounts.  Once identified, AT&T needs to perform a system clean up that will reconcile the databases.  In addition, Global Capacity requests AT&T identify system enhancement to improve the disconnect processes so database discrepancies are eliminated. 

In doing so, AT&T will eliminate billing to CLECs for accounts that are not active in the provisioning databases.  As well, records discrepancies that hold up collocation decommissions will be eliminated.  This will benefit all Parties in that disconnects will be processed timely, reducing billing disputes as well as free up inventory for new installs.



	AT&T Response:

	4/10/17 – This request will not be prioritized pursuant to CCR guidelines.    However, if an audit of existing inventories is desired, the CLEC may initiate that pursuant to the conditions (and rates, where applicable) contained within the governing interconnection agreement (ICA).    Disputes regarding charges related to circuits identified as disconnected by the CLEC but still billing per the AT&T issued wholesale invoice should be disputed via the normal Billing dispute process.   

	2/7/17 – This CCR is still pending initial evaluation.   Scoping calls should begin later in February to determine any feasibility.

	1/10/17 - This CCR is pending and under initial evaluation 


	CCR Tracking Number
	Originating CLEC (Region)
	CLEC Primary Contact Name
	Interface Affecting
	Status
	Date Received

	CCR18-001
	Windstream (Southeast) 
	Laura Atkinson
	XML/WebLex

9-State Region
	Pending  
	7/11/18 (updated 8/3/18) 

	CLEC Verbatim Description:  Request to allow “E” in BAN field instead of typing out full BAN# 
Overview:   Windstream wants to be able to submit PONS with “E” (existing) in the BAN1 field in Southeast region rather than typing out complete BANs, as is currently allowed in the other AT&T regions.    This would apply to all REQTYPEs where BAN1 entries are required.  


	AT&T Response:

	9/6/18 – The request is rejected due to factors including both cost and industry direction.   Population of a carrier’s own BANs on the order flow is not an onerous requirement and to create a default mechanized logic to prepopulate the designated BANs in the order flow would require system changes that would require IT funding.    Furthermore, as the potential of UNE Forbearance becomes a reality, the need for separate BANs for commercial replacement/alternative products will likely require MORE (not less) specificity with respect to BAN population on order requests.    Separate response will be provided to Windstream as well.

	8/6/18 – AT&T is gathering information and engaged in assessment of the request     

	 



	CCR Tracking Number

	Originating CLEC (Region)

	CLEC Primary Contact Name

	Interface Affecting

	Status

	Date Received


	CCR19-001
	Neustar
	Lan Nguyen
	XML Pre-Order 
	Not Accepted 
	10/7/19

	CLEC Verbatim Description:    AT&T has sent empty/invalid CSR xml responses to Neustar. The production support team advised that there were special characters in specific fields from the back-end that cause empty responses.

Overview:    This issue has been isolated to a data population issue with certain special characters that cause XML not generate a response, but is not related to an issue with XML, but rather the underlying ordering data associated with the accounts.          

	AT&T Response:   The issue is not appropriate as a CMP Issue, however, the AT&T team is still assessing the merits of opening a defect for the issue and also establishing a clear path for trouble reporting/resolution when the issue does occur. 

	11/13/19 – Will update CLECs/SBPs at November 2019 CMP meeting – assessment continues for possible defect.   Provided escalation path for reporting any future accounts that exhibit this issue. 
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